
 
 
 
 
 
 
 

WORK REHABILITATION PRACTITIONER CERTIFICATE PROGRAM FAQ 
 

The Work Rehabilitation Practitioner Certificate Program is set up as a self-paced, on-demand Learning Plan in the WorkWell 
Provider Learning Center at www.workwellprovidertraining.com.  It is comprised of 8 training Modules plus a final Case Study 
Assignment Submission. The Case Study will be the final project required for the Work Rehabilitation Practitioner Certificate. A 
passing score of 80% on each of the 8 Modules plus the graded Case Study will lead to the successful completion of the Learning 
Plan. The program is designed to be completed over the course of several weeks, and the Case Study can be based on a 
patient/client seen by the practitioner during that time.  
 
Upon successful completion of the Program, you will be eligible to receive your Work Rehabilitation Practitioner Certificate from 
WorkWell. Your certification will be valid for 5 years, after which you may renew it by completing all updated course content. 
 
What Modules are included in the Work Rehabilitation Practitioner Certificate Program and how many CEUs can I earn for my U.S. 
Physical Therapy, Occupational Therapy or Athletic Trainer license?  
 

Work Rehabilitation Practitioner Certificate Program 
Recommended 
Viewing Order 

Course Components Contact 
Hours 

Module 1 Work Rehabilitation: Setting Up a Clinic 1.5 hours 
Module 2 Work Rehabilitation: Gap Analysis & Functional Scorecards 1.25 hours 
Module 3 Functional Job Analysis: Identifying Job Demands in the Clinic 1.0 hour 
Module 4 Work Rehabilitation: Planning & Recommending Activity 

Based on Healing Phases 
1.5 hours 

Module 5 Motivational Interviewing Concepts in Occupational Health 1.25 hours 
Module 6 Pain Science Education in Occupational Health 1.75 hours 
Module 7 Work Rehabilitation Interventions: Keeping It Real  1.5 hours 
Module 8 Recommending Work Modification 1.5 hours 
    Total        11.25 hours 

content 
Module 9: Final 
Project 

Work Rehabilitation Practitioner Certificate Case Study 
Assignment 

 

 Case Study Time Allocation 2 hours 
 Total CEUs for Certificate 13.25 contact 

hours 
 
How much does the Work Rehabilitation Practitioner Certificate Program cost?  
The full training and certificate program costs $399 (WorkWell Easy Train Members—see below). The entire program includes 
enrollment in all 8 Modules and access to the Case Study Guide and Worksheet, which the practitioner completes and submits after 
completing the Modules.  
 
WorkWell Easy Train Members get a Great Discount! 
If you work for a facility that has a WorkWell Easy Train Membership (in the US/Canada), you can take all 8 Modules FREE, as part of 
the WorkWell Easy Train Membership. 

• Pay only for the Certificate Component - $199 
• WorkWell Easy Train Membership must remain current throughout the completion of program content 
• Facilities wishing to purchase multiple enrollments should contact WorkWell at provider@workwellpc.com for a proposal. 

Discount will be available for 5 or more learners from the same company 
 

How do I purchase the Work Rehabilitation Practitioner Certificate Program? 
It’s easy! If you already have a WorkWell Provider Learning Center account, log in, select your course or Learning Plan from the 
catalog, and make a purchase using a credit card. Start learning right away!  
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If you do not yet have a WorkWell Provider Learning Center account, request your free account and facility name/location, and we 
will set it up so you can log in and purchase the program.  
 
*Note: If you are a WorkWell Easy Train Member and the discounted price is not showing up in your WorkWell Provider Learning 
Center account, please email provider@workwellpc.com so we can help! 
 
Other Frequently Asked Questions 
 
I previously took WorkWell’s one-day in-person Work Rehabilitation course. How do I qualify for the Work Rehabilitation 
Practitioner Certificate?  

• The Work Rehabilitation content has been enhanced and updated 
• You must complete all of the on-demand Modules and the Case Study assignment to receive the Work Rehabilitation 

Practitioner Certificate 
 

I have already taken some of these Modules online or on demand. How do I qualify for the Work Rehabilitation Practitioner 
Certificate? 

• The Work Rehabilitation content has been enhanced and updated since being offered online/live. 
• You must complete all of the on-demand Modules and the Case Study assignment to receive the Work Rehabilitation 

Practitioner Certificate. 
• Upon purchase, any on-demand Modules completed since 1/1/2023 will be counted as “complete” in the Learning Plan. 

The Module will remain available for review, but you will not need to complete it again. 
 

How long do I have to complete the Work Rehabilitation Practitioner Certificate Program after I purchase it? 
• Access to the Program will be valid for 365 days from the date of purchase 

 
What happens if I don’t complete the Modules or Case Study submission within 365 days of purchase? 

• Content will expire and no longer be available if not completed within 365 days of purchase. 
• Re-enrollment after 365 days will require repurchase of the Program 

 
What if I took some of these on-demand Modules when I was working at a facility with a WorkWell Easy Train Membership and 
am no longer working there but wish to pursue completion of the Work Rehabilitation Practitioner Certificate Program? 

• Email provider@workwellpc.com with updated contact information and request activation/reactivation of your WorkWell 
Provider Learning Center account. 

• Purchase Program at the Non-Membership rate of $399. 
• Depending on how many of the on-demand Modules you have previously completed, WorkWell may consider a one-time 

discount to offset the full program cost. Email provider@workwellpc.com for review and consideration of this option. 
 

What if I have other questions not addressed here? Please email us at provider@workwellpc.com ! We look forward to hearing 
from you! 
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